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TERMS AND CONDITIONS OF TRADING 
Effective: 15th August 2022 

 

Payment Terms 

Strictly net 30 days, if there is a problem with payment, please contact us. 
Pacific Wholesale Distributors reserve the right to: 
1. Refuse delivery to any overdue account. 
2. Charge interest on overdue accounts. 

3. Refuse credit. 
 

Delivery Terms/Freight 
Sydney Metropolitan          $56.69 – Order value below $1,000 
Regional & Interstate                    $85.04 – Order value below $1,000 
 

Orders that exceed these values will be Free Into Store (FIS).  
 

The additional freight charges are below; 
 

Charge Type Details 
Tail Gate 

Delivery to a site where there is no forklift, 
and pallets or other heavy consignments 
requires the use of a tail gate/tilt lift truck 

$97.00 includes up to 2 pallets 
$49.00 per additional pallet thereafter  
  

Hand/Manual Unload 

Delivery to a site where there is no forklift, 
and the consignment needs to be unloaded 
by hand 

$74.00 per pallet or large loose item 
  

Rejected/Futile/Un-Deliverable Delivery 

When a consignment cannot be delivered 
due to the receiver being unavailable or 
the consignment is refused by the receiver  

$92.00 includes up to 2 pallets 
$46.00 per additional pallet thereafter 
  

Waiting Time $69.00 after the first 30 minutes 
Time Slot/Delivery Time Restriction Fee 

When a consignment requires; 
A date/timeslot to be booked or a specific 
delivery day/time window 
Delivery before 2:30pm 

$52.00 per consignment 
 
 

Over Length Surcharge – Over 3.7m Long 
 

$144.00 per consignment 
Only applies when the order value is less than 
$2,000 Ex GST 

Residential Delivery  $114.00 per pallet or large loose item 

Post Bag  $17.01 

Overnight Express Post Bag $28.35 
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GST 

GST is charged on all items at a rate of 10%. 
All prices quoted in this product catalogue or additional prices do not include GST. 
 

Claims 

1. All credit claims must be in writing, including the relevant invoice numbers. 
2. Claims must be submitted within 7 days of receipt of goods. 
3. Goods may not be returned for credit without prior authorisation. 
4. Pacific Wholesale Distributors will only replace faulty stock and will accept no further 
liability. 
5. All returns are subject to a 20% re-stocking fee. 
 

Title 

Property title in all goods remains with Pacific Wholesale Distributors until the goods are 
paid for in full. 

 

 

   PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE 
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1. Introduction 
 
SqualoNet is Italy’s #1 pleated flyscreen available Australia wide and is manufactured with the 
finest quality to suit an extensive range of door and window applications.  
SqualoNet’s pleated polyester mesh allows a soft, stylish chic look and feel.  
 
Features include: 

➢ Child and Pet Friendly 
o High quality, durable, impact resistant mesh 

➢ Functionality 
o Pleated mesh compacts neatly away when not in use 
o Perfect for large openings 
o Manufactured from a soft water repellent polyester mesh 

➢ Easy Operation 
➢ Soft and Silent 

o Provides a smooth, effortless opening and closing operation 
➢ Innovative Track and Frames 

o Narrow non-intrusive 22mm wide frames 
o 4mm ultra-low 8mm low profile track options 

➢ Custom Built 
o Window and door screens are custom made to suit any opening. 
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2. SqualoNet Gallery 
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3. Measuring 

3.1 Recess Fit 
 

Recess Fit 
 
✓ The retractable screen is to be installed in the recess or reveal of the opening. 

 
✓ When measuring in a recess it is important to measure both the width and the drop at 

three points (please see below). The reason for taking three measurements in each 
direction is to allow for any problem that may occur if the window is out of square. The 
smallest measurement is the one that is required.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Width Measurements  
Measurements taken at the top, centre and bottom of the opening and the smallest of these 
three measurements will be the width measurement. 
 
Drop Measurements  
Measurements taken from the left, centre and right sides of the opening and the smallest of 
these three measurements will be the drop measurement. 
 
As per any window covering, you can make your own measuring deductions.  Ensure that you 
supply the finished ACT (Actual Size) on your order/worksheet.  If you would like the 
manufacturer to make the allowances mark your order NAM (No Allowances Made) and 
they will make standard industry deductions. 
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4. Ordering Process  
 
All orders for Custom Made SqualoNet Flyscreens MUST be submitted electronically using the 
latest version of Pacific Wholesale Distributors Custom Made SqualoNet Order Form. 
 
References to the Custom-Made Blinds Order Form will be made throughout this manual.   
 
If you do not have the latest version of the Custom Made SqualoNet Order Form, please 
contact the office at salessupport@pacificwholesale.com.au and request a copy today. 
 
Please see an example of the Pacific Wholesale Distributors Custom Made Blinds Order Forms 
on the following pages: 
 
 
 
 
 
 
 
 
 

mailto:salessupport@pacificwholesale.com.au
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5. Frame Options 
 
SqualoNet is available in both 4mm and 8mm bottom frame sizes designed to handle any area: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Frames are available in the following colours: 
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6. Specifications 
 
SqualoNet screens are available in a variety of drop lengths in widths up to 9 metres. 
 
COMPOSITION 
 
100% Polyester IdroScreen Mesh 
 
 
MAXIMUM SCREEN WIDTH 
 
7 metres total, 3.5 metres each way 
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7. Installation Instructions 
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7.1  One Way Draw 
 

1) TRACK INSTALLATION 

• Remove the protection of the double sticker and fix the tracks in place. 

• Correct any differences in length by sliding the angle pieces along. 
 
 
 
 
 
 

 
2) START TRACK INSTALLATION 

• Insert the start track in the corner pieces. 

• Insert the upper part first, then the lower part. 

• Make the holes to fasten it in place (these should 
correspond to the holes on the upright). 

• Fasten using the screws provided.  
 

 

 
3) INSERTING AND FASTENING THE SCREEN 

• Insert the net packet inside the tracks. 

• Bring the net packet towards the start track. 

• Insert the screen packet in the start track until it locks in 
place.  

 
 
 
 
 
 

 
4) INSERTING TUNERS 

• Insert the tuner in the appropriate angles, taking care 
to ensure that the heads of the tuner screws are 
always in sight and that the cords remain parallel.  
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5) INSTALLATION OF RECEIVING CHANNEL 

• Insert the receiver channel in the angles, by inserting the 
upper part first, then the lower part.  

• Drill the fixing holes (corresponding to the holes on the 
vertical profile).  

• Fasten using the screws supplied.  
 
 
 

 
6) SETTING OF CORDS 

• If necessary, with the screwdriver provided activate the adjusting 
screw in the tuner, by turning it either to the left or right to set to 
tautness of the cords until a smooth flowing movement is 
obtained and the handle bar is perfectly vertical.  

 
 
 
 
 
 
 

 
7) INSERT THE MAGNET CHANNEL 

• Check the polarity of the magnet channel and insert on the receiver 
track.  

 
 
 
 
 
 
 

 
8) GUIDE ADJUSTMENT 

• Place the guides on the top track. 

• Push the guides lightly to make the spring work. 

• Tighten the fastening screws.  
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9) HANDLE 

• Insert the handle then fasten with 
the screw.  

 
 
 
 
 
 

 
10) GUARD INSERT 

 
 
 
 
 
 
 
 

 
11) MOVEMENT TEST 

 
 
 
 
 
 
 
 
 
 

 
12) DISASSEMBLING (FOR CLEANING) 

• Thread the dedicated screw into the 
provided access hole to remove the 
mesh from the Start Track. 
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7.2  Centre Opening 
 
 

1) TRACKS INSTALLATION 

• Remove the protective backing from the double-sided tape and 
attach the tracks. 

• Correct for any skew by sliding the corner pieces. 
 
 
 
 

 
2) START TRACK INSTALLATION 

• Insert the starting vertical profiles into the 
locations on the corner pieces, first at the top, 
and then at the bottom. 

• Drill the fixing holes (corresponding to the 
holes on the vertical profile). 

• Fasten using the screws supplied. 
 
 

 
3) INSERTING AND FASTENING THE SCREEN 

• Insert the two pleated screen packs into the tracks. 

• Move the two screen packs towards their respective 
starting profiles. 

• Insert the two screen packs into the starting profiles 
until they are snap-locked into place.  

 
 
 
 
 

 
4) INSERTING THE CORD STOPS 

• At the bottom, insert the cord stops into their 
locations on the central accessory. 

• At the top, insert the knot on the cords into the 
respective location on each cursor. The cords from 
the right are inserted into the cursor furthest to the 
left, and the cords from the left are inserted into the 
cursor furthest to the right.  
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5) CORD ADJUSTMENT 

• Using the key supplied, unscrew the screw on the 
cursors. 

• Tighten the cords by sliding each cursor, and then 
tighten the screws. 

• Cut excess cord length after having completed 
adjustment.  

 

 
6) GUIDE ADJUSTMENT 

• Bring the guides up to the top track. 

• Apply light pressure to the guides, so that the spring is in action.  

• Tighten the fixing screw. 
 
 
 
 
 
 

 
 

7) SLIDING TEST 
 
 
 
 
 
 
 
 
 

 
8) COMPLETE THE SCREEN 
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8. Sales Aids 
 

Swatches 
 
We have introduced a range of Sales Aids and swatches that will assist sales people when 
promoting SqualoNet.     
 
An electronic Sample Order Form is available.  
Please email salessupport@pacificwholesale.com.au and request a Sample Order Form to be 
emailed. 
 
Please see below for the options available. 

 

8.1  SqualoNet Frame Swatch 
 
$POA each 
  
 
 
 
 
 
 
 
 
 
 

8.2 SqualoNet Mesh Swatch 
 
$POA each 
 
 
 
 
 
 
 
 
 
 
 

mailto:salessupport@pacificwholesale.com.au
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8.3  SqualoNet Hand Sample 
 
$POA each 
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9. Custom Made SqualoNet Remake Process 
 
In the event of a Custom-Made SqualoNet being received with a defect, the following 
information must be emailed to service@pacificwholesale.com.au 

 
1. A copy of the original order form. 

 
2. A new order form, clearly showing the retractable screen/s that need remaking.  Please 

specify that the order is a remake – failure to do so may result in the original order 
being placed as a new order at full charge. 

 
3. A detailed description specifying exactly what the concern is and exactly what line item 

or component needs remaking.  Failure to clearly specify this information may result in a 
longer lead time.   

 
4. Supporting photographs illustrating any concerns.  For example – if the retractable 

screen supplied was cut to short, then you must provide photographs which show a 
tape measure being held against the blind, to clearly illustrate the size it was supplied 
at. 
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10. Custom Made SqualoNet Questions & 
Answers 

 
 

Q: When should Wind Supports be used? 
A: It is recommended to use Wind Supports every 1800mm. 
 

Q: Once a retractable screen has been installed, can you take this out and install 
wind supports? 
A: Yes, you can add Wind Supports after a retractable screen has already been installed. 
 

Q: Are these manufactured with a handle as default or does this need to be 
requested when ordering? 

A: All retractable screens are supplied with a handle as a standard feature. 

 
 


